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Message 

I cannot believe this is my fourth "communique" to you. 
,A.!though i! rr?s?st hsve beer, k u i  years aw, i caa ~iiii 
hear Paige Gibbs' voice as she asked me to consider 
being nominated for Secretaryflreasurer. "Ahhhh,the 
good old days!" But seriously, think of the dramatic 
changes which have occurred in all of our workplaces in 
a short time!! One simple example: when I began work 
at UM-Rolla in 1987, we had no computer-based 
indexes. I remember the pride we felt after buying, 
installing, and displaying for use our library's first (stand- 
alone, of course) Applied Science and Technology 
Index on Wilson disc. Today, I haven't even stopped to 
count the ones we make available to library users! The 
same is true, I am sure, for your libraries. The 
information environment in which we work has changed 
dramatically as well; this certainly isn't news to any of 
you. For example, does anyone remember the "fee-or- 
free" debate which raged in our literature not too many 
years ago? I think access to all kinds of information via 
the WWW (and other electronic formats) has changed 
that to "fee-and-some is free." Greater access to 
electronic information (index-type databases, in 
particular) by students and faculty has vast implications 
for user education, equipment requirements, resource 
sharing arrangements, budgets, and on and on--in 
short, almost everything we do! And there is probably 
even more uncertainty in the future. Our users will 
absolutely need continued training and guidance as 
they navigate through the thicket (or is it a jungle?) of 

from the 

information. Perhaps even more importantly, some 
iibrary users frequently ''don't know that they don't 
know" and seem hesitant to ask for assistance. 
Therefore, it is extremely important for us to 
reach out to our clientele, determine their needs, 
appropriately balance those needs with our resources, 
seek innovative and effective solutions to new 
problems, and decide how we can best meet those 
needs. The upshot is that I emphatically believe there 
is a substantial--and continuing--role for engineering 
and science/technology librarians. In the midst of this 
turbulence, there are both challenging crises and 
outstanding opportunities for us as librarians. 
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It bears repeating that the Engineering Libraries 
Division is undeniably the right group at the right 
time to assist these activities and ventures, plus 
"normal" library operations, by: 

'allowing members to share problems and expertise, 
'keeping an eye on the national and international 
scene of science and technology information, 
'providing a unified voice to publishers of information 
(as needed), 
'continuing to present valuable, relevant programs to 
benefit both ELD members and engineering faculty, 
'encouraging communication among engineering and 
science-technology librarians, and 
'maintaining a vital and vibrant membership 
organization--ELD--full of interested and interesting 
participants. 

The most gratifying part of my service as an ELD officer 
has been the cooperative attitude of everyone with 
whom I had dealings. Thank you for all your assistance 
and understanding! It has certainly been my privilege 
to serve and I look forward to a continued relationship 
with ELD and its fantastic members for a long time. I 
want to conclude with this quotation from Shakespeare 
as observed by me on the ceiling of Library of 
Congress main building last June. My additions are 
bracketed : 'This is the state of man: Today 
[SecretaryTTreasurer] he puts forth the tender leaves of 
hope, tomorrow [Program Chair] blossoms and bears 
his blushing honors thick upon him. The third day [ELD 
Chair] comes a frost, and nips his root, and then he 
falls." Henry VI11 (Act iii, Scene 2) 
I hope to see as many of you as possible in Milwaukee!! 

Andy Stewart, ELD Chair, 1996-97 
University of Missouri--Rolls 
astewart@umr.edu 

Milwaukee--from a librarian who 
lives and works there 

I'm sure you will find Milwaukee to be a charming city. As 
you fly in to Mitchell International Airport, the city's 
beauty is evident below you -- lots of trees and a lovely 
Lake Michigan shoreline. Milwaukee has one of the 
prettiest harbors you'll see anywhere. (As an 
unsolicited plug -- if you're flying in from a major city, 
check to see if Midwest Express is available. All 
passengers fly first class (at coach prices), only 2 seats 
across, champagne breakfast or complimentary wine 
with dinner, and warm chocolate chip cookies as a 
snack. Their slogan is "Best care in the air" and that's 
the truth.) 

If you are driving into Milwaukee, particularly from the 
south, you will notice we are a city of churches. To get a 
preview of some of Milwaukee's finest buildings, check 
out the following site: 

http://www.msoe.edu/-reyer/mke/index.html . 

In addition to being on Lake Michigan, three rivers flow 
into the Milwaukee Harbor. The Milwaukee River 
separates "East Town" from 'West Town". Still in the 
"work in progress" stage, is Milwaukee's Riverlink - a 
walkway system leading to great entertainment, shops 
and sightseeing destinations. 

The Milwaukee Public Museum and the Milwaukee 
County Historical Society are within easy walking 
distance of the Wisconsin Center (soon to be named 
the Midwest Express Center, maybe - you know how 
city government works). 

The Milwaukee Public Library is close to the Wisconsin 
Center. It is a gorgeous facility and is worth seeing. The 
Marquette University Campus is also within walking 
distance. You may want to visit the Joan of Arc Chapel. 
It was built in the 15th Century near Lyon, France and 
moved to the MU campus in 1966. MU has three 
libraries - Memorial, Science Library, and the Law 
Library. 

The Milwaukee School of Engineering is also within 
walking distance of the convention center. It is across 
the river in East Town. There is one library which serves 
the university. The address is 500 East Kilbourn. Stop 
in and we'll show you around. 

The University of Wisconsin-Milwaukee campus is 
located quite a ways north of downtown Milwaukee, but 
it is an easy drive or bus ride to the campus. They have 


















